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2024 JEJU visitor survey

2024 JEJVU visitor survey

1) Revisit rate (in 3 years)
The revisit rate of domestic tourists to Jeju in
2024 was found to be 86.5% while the rate of foreign

tourists 1s 10.1%.

Table 1. Revisit rate

(Base: All, Unit: %)

Domestic tourists 74.81 78.7 86.5

2) Period of stay in Jeju Island

Domestic tourists visit Jeju for 3 nights and 4 days

(3.74 days on average), which is a 0.1 days increase
from 2023.

Table 2. Period of stay in Jeju Island

(Base : All, Unit: day)

Domestic

tourists

3) Purpose of travel
Most of the domestic tourists visit Jeju Island for

the purpose of 'Vacation & tour'.

Table 3. Purpose of travel

(Base : All, Unit: %)

Busi-
Vacation ness/Edu-
. Other
& Tour cation
Travel
Domestic
] 93.6 4.7 1.7
tourists

4) Travel consideration factor
When choosing Jeju as the destination for travel,

domestic tourists regarded 'Sightseeing' as the most

HEE ZE 855 (Lee, Changmi)

important factor.

Among domestic tourists, the proportion of
younger generation who considered ‘foodie travel
as important factor is higher than that of older

generation.

Table 4. Travel consideration factor

(Base : All, Unit: %)

foodie
Other
travel

Sight-  Recrea-

tion/rest

seeing

Domestic
] 40.9 3.3 4.5
tourists

5) Information on companion
The proportion of domestic tourists visiting Jeju
with their Family/relatives” is the highest.

The average number of companion tourists (in-

cluding himself/herself) is 4.40 persons.

Table 5. Companions when visiting Jeju Island
(Base : All, Unit: %)

Familyrel- Friends/  Col-

atives

Alone Pet

lovers leagues

Domestic
50.5 39.9 6.1 4.1 (0.9

tourists

6) Key activities in Jeju
The ratio of domestic tourists engaged in foodie
travel' , ‘sightseeing (viewing natural landscape) ,

and ‘shopping’ were high.

Table 6. Key activities in Jeju

(Base : All, Unit: %)
2nd 3rd 4th  5th
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1) Total expenditure per person

The total expenditure of domestic tourists per

person was found to be ¥669,979 on average.

Table 7. Total expenditure per person

(Base: All, Unit: KRW, Won)

Domestic

661,371 665,843 | 669,979

tourists

2) Expenditure of FITs'
Korean FITs spend total of W666,809 per person
on average, similar from previous year.

Among the expenditure items, Korean spends

most on food and beverages’ .

Table 8. Expenditure of FITs

(Base: FITs, Unit: KRW, Won)

Domestic

672,966 | 663,705 | 666,809

tourists

3) Expenditure of tourists on full package
tour?

Domestic tourists on full-package tour spend total
of W769,350 per person on average, increased by W
68,620 from last year.

Among the expenditure items, domestic tourists
spend most on ‘local travel agency . On the other
hand, they spend the least amount of money on

‘cultural expenditure’ .

Table 9. Expenditure of tourists on full package tour

(Base: Tourists on Full package traveler, Unit: KRW, Won)
2022 2023 2024

Domestic

617,572 700,730 | 769,350

tourists

4) Expenditure of tourists on semi-package
tour®

Domestic tourists on semi-package tour spend total
of 878,009 won per person on average.
It decreased by ¥W111,347 compared to 2023.

Table 10. Expenditure of tourists on semi-package tour

(Base: Tourists on semi-package tour, Unit: KRW, Won)

Domestic

. 507,147
tourists

989,356 | 878,009

1) Overall satisfaction
The overall satisfaction level of domestic tourists
to Jeju was found to be 4.04 points (satisfaction ratio

as 93.5%) on average.

Table 11. Overall satisfaction

(Base: All, Unit: Average for 5-point scale)

3.95

Domestic tourists 4.08 4.04

2) Complaints about Jeju Travel

Among other complaints, domestic tourists are
highly not satisfied with the prices(61.2%) in Jeju
Island. However, it was also found that 32.3% of
domestic tourists do not have any complaints or felt

uncomfortable during their travel.

3) Intention to revisit Jeju
Intention to revisit rate of domestic tourists to Jeju
1s 4.09 in 2024. The intention to revisit Jeju showed a

similar level over the three-year period.

Table 12. Intention to revisit Jeju

(Base: All, Unit: Average for 5-point scale)

Domestic tourists

<Survey Overview>

- Number of samples: 7,000

- Subject to the survey: Korean tourists aged 15
years or older and staying for not less than one day
and not more than one year

- Survey period: At least 7 days of each month
(including 4 days on weekdays and 3 days on
weekends)

- Survey Location: Jeju International Airport, Jeju

Passenger Terminal



2024 JEJU visitor survey

<Implication>

The 2024 Jeju Visitor Survey indicates that
domestic tourism in Jeju is entering a phase of
qualitative transformation rather than quantitative
recovery. A high revisit rate and a shift in travel
purposes toward rest and everyday-style stays
highlight visitors’ growing emphasis on nature,
space, and privacy. However, concerns over
high costs and overcrowding remain unresolved
challenges. Going forward, tourism policy should
focus less on increasing visitor numbers and more
on enhancing stay quality, dispersing tourism
demand regionally, and strengthening the depth and

originality of tourism content.

Note:

1 Expenditures by individual travelers (FITs) include all
expenses, such as domestic air/shipping

2 Expenditures by tourists on full-package tour in-clude
all expenses, such as local travel agency expenses

3 Expenditures by tourists on semi-package tour include
all expenses, such as local travel agency expenses
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